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AtlantiCare names Bush A. Bell  
Corporate Director of Customer Service 

 
AtlantiCare recently named Bush A. Bell, of Haddonfield, New Jersey, 
corporate director of Customer Service. In the newly created position, Bell 
will be responsible for coordinating customer service initiatives throughout 
AtlantiCare, which includes AtlantiCare Regional Medical Center, 
AtlantiCare Health Services, AtlantiCare Health Plans and the AtlantiCare 
Foundation. Bell’s more than 25 years of customer service experience 
includes the healthcare, hospitality, rail transportation, food and beverage, 
campgrounds and homebuilding industries. 
 
Bell was previously vice president and a consultant for LRA Worldwide, a leading consulting, 
organizational development and research firm that specializes in customer experience 
management. His clients included Churchill Downs, Inc.; Delaware North Companies; Hyatt 
Hotels and Resorts; Hyatt Vacation Club; PGA – Tournament Players Club; Quest Diagnostics; 
Radisson Hotels; Stowe Mountain Ski Resort; VIA Rail Canada and Wyndham Hotels, among 
others. 
 
Bell has worked for Starwood Hotels & Resorts Worldwide, Inc. in White Plains, New York, 
serving as general manager at the Sheraton Society Hill Hotel in Philadelphia, Pennsylvania; the 
Sheraton Atlantic City Convention Center Hotel in Atlantic City, New Jersey, where he was 
opening general manager; and the Sheraton Suites Plantation in Plantation, Florida. He was hotel 
manager for the Sheraton Chicago Hotel and Towers in Chicago, Illinois. Prior to his work with 
Starwood Hotels & Resorts, he helped develop and open a number of Hampton Inns for Promus 
Hotel Corporation. 
 
Bell attained his Master of Business Administration degree at Temple University in Philadelphia, 
Pennsylvania, and his Bachelor of Science degree in business administration from the University 
of Tennessee, in Knoxville, TN. Bell is married and has two children. 
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AtlantiCare is a regional healthcare organization based in Egg Harbor Township, New Jersey, whose more than 4,460 employees 
serve the healthcare needs of the community at more than 60 locations. It includes AtlantiCare Regional Medical Center 
(ARMC), the AtlantiCare Foundation, AtlantiCare Health Plans, AtlantiCare Behavioral Health and AtlantiCare Health Services. 
ARMC earned J.D. Power and Associates Distinguished Hospital designation for the third consecutive year for its commitment 
to providing “An Outstanding In-patient Experience,” in July, 2006. ARMC became the 105th hospital in the nation to attain 
status as a Magnet™ designated hospital in March of 2004. 

 



 


