
AtlantiCare HealtheYou – Health Information Exchange (HIE) 
 

AtlantiCare has created a Health Information Exchange, Healthe You, using health care technology to allow 

hospitals, doctors and other health care providers to electronically share health information with each other in a 

secure, timely manner.    This health information may include your test results, x-rays, examination reports, 

diagnoses, prescriptions, demographics and more.    Making health information available through the HIE helps 

the variety of health care providers and sites providing your care to share information to better care for you.  

 

How Does the HIE work?  

Each time you visit a participating provider’s office, the results of your visit are stored electronically.  An 

updated summary of your health conditions, medical and surgical history, laboratory results, imaging results, 

current medications and allergies is automatically passed to the HIE.    That information then becomes almost 

instantaneously available to any authorized provider who is involved in your care.   The next time you see a 

participating provider, he or she may access your current information through the HIE.   

 

What are the advantages of participating in the HIE?  

There are many advantages to participating.  They include:  

 Your information will be easily accessible at all your providers’ offices.   There will be no need to offer 

demographic information at each visit, even when seeing a new provider.  

 If you are seriously injured or unconscious, your medical history will be readily accessible to providers. 

 Since providers can quickly access your test results performed at other locations, there will be no 

unnecessary duplication of tests. 

 There is no significant wait time to view results of laboratory tests or imaging results as sometimes 

occurs when waiting for a paper report.  

 Providers will be able to make more information decisions about your care and treatment with access to 

the most current health information.  

 Your physicians will see a more complete picture of your health, and can coordinate care more 

efficiently for you.   

 Your health information is available to participating providers where and when they need it without 

delay.  

 

How will my information be used?  

Medical information obtained through the AtlantiCare HIE will be used for treatment, payment and operations 

reasons only.   Policies that follow federal and state law limit how you information can be used or disclosed 

through the HIE.   The HIPAA Notice of Privacy Practices from your health care provider explains in detail 

how and why our information is used.  

Who can access my records?  

Only your providers who are treating you and their associated staff who are specifically given rights to the HIE 

can access your records through the AtlantiCare HIE.    For example, if one of your providers participates in the 



AtlantiCare HIE, he or she can access your health information maintained by other providers who also 

participate in the AtlantiCare HIE.   

 

Other “Connected HIEs” 

AtlantiCare will be creating secure “connections” to other community-based HIE networks like AtlantiCare’s.  

These HIE connections could benefit you if you have health providers both in the AtlantiCare HIE and in 

another HIE network.   For example, if you are being treated by two doctors – one who is in the AtlantiCare 

HIE and another who participates in a different HIE – your two doctors could share your medical information 

through a secure connection between the two HIEs to better coordinate your care.  Connections with other HIEs 

could have a positive impact on your overall health care.  However, the AtlantiCare HIE will not connect to 

another HIE unless it meets AtlantiCare’s high standards for privacy and security.   

How secure is the AtlantiCare HIE? 

AtlantiCare considers patient privacy and health information security our highest responsibility.   Special 

technology features are used to keep your information secure and prevent your records from being accessed by 

anyone who is not supposed to have access to your information.   All health information is encrypted 

(scrambled or encoded) when it is stored and transmitted.   Only authorized individuals using passwords have 

access to the HIE.   The HIE has added safeguards, such as audit logs, that keep track of who accessed your 

records, and when.   The system adheres to federal and state laws ensuring privacy of health information.  

Even with all these security protections in place, if improper access does occur through the AtlantiCare HIE, the 

law requires that you be notified and AtlantiCare will take steps to correct the problem.  

 

Can I access my own health information?  

As the AtlantiCare HIE becomes fully operational, you will be able to:  

 Access your health summary, lab and x-ray reports, and other test results from over the internet from 

home; 

 Request and cancel appointments; 

 Review relevant, up-to-date health information and care instructions; 

 Communicate with your providers and staff through secure messaging; 

 Refill prescriptions and request renewals; 

 Receive reminders for routine tests and check-ups; 

 Request referrals; and 

 Update your demographic or insurance information from home to save time at office visits.  

 

How do I sign up?  

There is no need to do anything further – your health information is already on the AtlantiCare HIE, and is 

accessible by your authorized AtlantiCare HIE participating providers.  

However, if you do not want your health information maintained on the AtlantiCare HIE to be electronically 

accessed, you must submit a completed AtlantiCare HIE Opt-Out form that is attached to this brochure or can 

be downloaded from www.AtlantiCare.org.  



If you previously submitted an HIE Opt-Out but now have changed your mind, you must complete a Revocation 

of Prior AtlantiCare HIE Opt-Out form, which can also be found attached to this brochure or downloaded from 

www. AtlantiCare.org.  

 

How can I learn more? 

To learn more about participation in AtlantiCare’s HIE, please speak to your provider or contact the AtlantiCare 

Access Center at (800) 569-1000  or visit our website at www.AtlantiCare .org.  

  



ATLANTICARE  HIE OPT-OUT 
 

Name: _____________________________________________________ 

 

Date of Birth: ____/______/______  

 

Street Address: ______________________________________________ 

 

City: _____________________________State: ______ Zip:__________ 

 

Phone:______________________ e-mail: __________________________________ 

 

I hereby acknowledge and agree as follows: 

 

1. I wish to OPT OUT of the AtlantiCare HIE. I understand that by making this selection, NONE of my 

health care providers will be able to access my health information maintained on the AtlantiCare HIE, even in cases of a 

medical emergency; 

 

2. I understand that my providers who originally generated information about me will continue to have 

access to my information, but only in the medical record that they created for me, or by obtaining it via previously 

established methods; 

 

3.    I understand that this HIE Opt-Out will NOT allow AtlantiCare to make  

 my health information available to other connected HIEs with whom AtlantiCare participates, even in cases of a medical 

emergency; 

 

4.    I understand that this HIE Opt-Out does NOT cover or effectuate my opting-out of any other HIE.     I 

understand that if I wish to opt-out of another HIE, I am responsible for approaching my provider participating in such 

other HIE(s) about how I can do that; 

 

5. My HIE Opt-Out selection will remain in effect unless I change it in writing.  I understand that once this 

HIE Opt-Out goes into effect, I can change my mind only by submitting a Cancellation of Prior AtlantiCare HIE Opt-

Out form; 

 

6. I have had an opportunity to have all my questions about this “HIE Opt-Out” and any others answered;  

 

7. Any information that is disclosed before I submit this HIE Opt-Out cannot be taken back and will remain 

with my provider who may have  accessed such information before this Opt-Out went into effect; and  

 

8. This request can take up to 5 business days to take effect. 

 

 

Signature:_____________________________          Date:_______________ 

If Legal Representative, state Authority:____________________________________ 

 

Submit by fax to (609) 407-7606; or mail  to: AtlantiCare Health System – HIE Opt Out 

6725 Delilah Road, Egg Harbor Township, NJ  08234 



 

 
CANCELLATION OF PRIOR ATLANTICARE HIE  OPT-OUT 

 

 

Name:_______________________________________________ 

 

Date of Birth: ______/______/______  

 

Street Address:  _______________________________________ 

 

City: _______________________State: _____Zip:___________ 

 

Phone:_______________________     e-mail:___________________ 

 

I hereby acknowledge and agree as follows: 

 

1.  I wish to cancel my prior decision to Opt-Out of the AtlantiCare HIE, and now I specifically AUTHORIZE 

my information maintained in the AtlantiCare HIE to be electronically available to my providers; 

 

2.   I understand that by making this selection, now ALL of my authorized providers who participate in the 

AtlantiCare HIE or are connected to the AtlantiCare HIE will have access to my health information maintained in the 

AtlantiCare HIE; 

 

3.   I understand that by making this selection, my health information may be accessible by other HIEs with whom 

the AtlantiCare HIE participates; 

 

4.   I understand that this cancellation can only be changed if I specifically submit a new AtlantiCare HIE Opt-Out 

form;  

 

5.   I have had an opportunity to have all my questions regarding this “Cancellation of Prior AtlantiCare HIE Opt-

Out” and others answered; and 

 

6.   This request can take 5 business days to take effect. 

 

Signature:___________________________        Date:___________ 

If Legal Representative, state Authority: _________________________________________ 

 

Submit by fax to: (609) 407-7606; or mail  to: AtlantiCare Health System – HIE Opt Out 

6725 Delilah Road, Egg Harbor Township, NJ  08234 

 

 


