
Two-Factor Authentication 
Sign Up for SMS Text Messaging 

Questions? Please contact the AIT Help Desk at 3-7070. 

Step One 

Login to 

AtlantiCare Access 

(Citrix) remotely. 

Step Two 

You will be 

prompted to enroll 

in Imprivata ID. 

Select “Enroll  

another method.” 

Step Three 

Select 

“Enroll SMS code.” 

Step Four 

Enter the mobile 

number you wish 

to receive access 

codes through. 

Step Five 

Enter the 

verification code 

you receive on 

your mobile phone. 

Step Six 

When accessing 

Citrix remotely in 

the future, enter 

the code you  

receive through 

your mobile 

phone. 




